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A model for enabling service users to have ubiquitous, convenient and on—-demand

network access to a shared pool of configurable computing resources (e.g., networks,

servers, storage, applications, and services), that can be rapidly provisioned and released

with minimal management effort or service—provider interaction. Cloud computing enables

cloud services.
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* Broad network access:
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« Cloud Software as a Service(SaaS): 2t
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« Communications as a Service(CaaS): SctRE OIEX0A A2 S& L
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