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Cloud service customer Cloud service partner Cloud service provider

(CsQ) (CSN) (CSP)
CSN:
multi-cloud manager CSP:
CcsC: cloud service

i Discover doud services
cloud service manager

user Perform intermediation
and aggregation Provide services

Use cloud service

Manage connectivity for
cloud services

Deploy and
provision services

Coordinate identity and
security credentials

Coordinate
customer requests
Monitor and report

cloud services
Provide governance
policies

Perform service
level management

Service ‘ Access ‘ Service
discovery J management management
( Connectivity Monitoring and Policy
management reporting management
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CsC

use cloud services with the
unified interfaces

Multi-cloud manager Operate multi-cloud

Manage multi-cloud

1 1 I 1
i Cloud i i i ! Cloud ‘ i
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| - . 11!  service ! ! service b
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1 service i service 1 service L} i | S | 1
1 G5k g T i service '
1 1 1 S e 1
e e 1 e )
i i
provide public  } provide public | provide public
cloud services i cloud services i cloud services
] 1
" 1 O 1 "\
' Cloud i ! Cloud ! Cloud :
! | service | 1 ! | service | i | | service |
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] 1

Multiple Cloud Service Providers
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